Wherever You Are, We’ve Got You Covered

By taking advantage of the full range of solutions and services that WESCO and Eaton provide, you
can expect to get the most out of your existing equipment, and a means to realize many valuable
benefits. Total solutions, immediate response and your one-stop shop...WESCO and Eaton keep your
business in business.
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Power Distribution Equipment « Pane
e

Aftermarket Centers of Excellence
Local Service, North American Standards

Eaton has established five regionally located
Aftermarket Centers of Excellence (ACE) in North
America to perform its Class 1 Reconditioning
process. Each ACE strictly adheres to a national
program of standards and quality processes, thus
assuring customers with multiple sites that all
their breakers will be Class 1 Reconditioned exactly
the same. Eaton’s POWR-Master database also
provides a complete maintenance profile on each
breaker instantly accessible to the Engineering
Service technicians enabling Eaton to respond more

effectively to service requirements.

Committed to the Installed Base

Eaton offers full support to all low voltage and
medium voltage circuit breakers regardless
4 of original manufacturer. Eaton’s dedicated
/2 Aftermarket Organization provides the highest
l quality and most in-depth service in the industry
. L}f" today.

(4  Full line of NEW replacement components and renewal
;. parts are available

» Eaton-trained technicians dedicated to reconditioning
power distribution equipment

» Centralized national database of all test data
+ Fully implemented quality procedures

* Detailed reconditioning down to the nut and bolt as well as
original oil and lubrication specifications

Eaton’s Class | Reconditioning

Who better to recondition vintage power circuit
breakers and restore them to near new operating
condition than a world leader in breaker engineering
and technology?

* Increases the life of the breaker
* Improves system reliability
* Enhances coordination

BEFORE

Eaton Offers Solutions to Help you Improve Costs, Uptime, R



|boards & Switchboards « Motor Control Centers « Engineering Services

Satellite Manufacturing Facilities Service Centers

Do you know what to do in case of an One of the most unique aspects of Eaton’s
electrical emergency? Network of MCC Service Centers is the ability
to provide customized products to meet delivery

Eaton’s Satellite Manufacturing Facilities deliver )
requirements.

standard or custom Cutler-Hammer branded
assembled panelboards, switchboards, and  ULe Listed replacement
enclosed circuit breakers when you need them starter and feeder buckets
the most. Our highly trained and experienced Upgrades to most current
personnel will manage your order and ensure control and circuit

that you receive on-time delivery of high-quality protection technology
equipment that meets your specifications. Genuine renewal parts

* Quick ship or direct pickup Add-on structures

+ Customizable, design-build, retrofit solutions Designs compatibility for

« Direct local contact with the manufacturers i/(lec\:/grsal manufacturers

Our nationwide network of Satellite EleCtrical SerViceS & SyStemS

Manufacturing Facilities can provide your

electrical emergency solution. Eaton’s Electrical Services & Systems (EESS) team
» Panelboards: From one to five days is uniquely positioned to offer advanced, product-
+ Switchboards: Between five and ten days based solutions to support your design, engineer-

« Assembled Enclosed Circuit Breakers: From one ing, construction, start-up, modernization and
to ten days specialty needs. As part of these services, EESS

provides ground fault testing and ground resis-
tance testing to ensure the best performance from
your existing power system.

To place an order or for additional information, contact the WESCO Branch
nearest you. Log onto www.wesco.com for a complete WESCO Branch Listing.
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EatonCare™ Project Management

Eaton takes Project Management very seriously. We have
invested in both the people and the systems to provide a level
of service that is unmatched in the industry. EatonCare™
Project Managers are located in the field near your jobsite.
They bring experience and a proven process to every project
they run to ensure a smooth and profitable job.

EatonCare PM Customer Benefits

Organization + Local PM available for

« 50 Dedicated Field Based jobsite interface
Project Managers » Technical support is

- 20 Field Based Project dedicated and field-based
Engineers « Organized, consistent

« Patent Pending Project approach to running
Management System to projects
Optimize Performance + Accurate, timely

« Large Project Expertise, informatio_n delivered how
Segment Specialists you want it

« State of the art Scheduling, * The expertise you need to
Financial Management, add value to every project
Data Transfer Systems we run

+ Several PM with LEED &
PMP Certifications

Customers who add installation and start up services to
their product purchase receive an extra year of warranty.

Eaton’s Nationwide Service Map

O
Seattle
O
(O Portland
San
Francisco
Denver.
Los
ngeles O .
O Phoenix
San O %
Diego 2

. Satellites & Service Centers

} Fayetteville *PowerCenter

* Flex Center

O Aftermarket Centers of Excellence

[0 Raleigh

Main Switchgear, MCC, Panelboard
& Switchboard Plant.

(O EESS DOCs & Satellite Locations

Visit www.wesco.com and use our Branch Locator to find your nearest

WESCO Branch or e-mail aftermarket_solutions@wesco.com
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